
 DrConnect
Improved Communication 
Improved Care

9500 Euclid Avenue, Cleveland, Ohio 44195 USA

© Cleveland Clinic 2012
 
                                                            PWO 10147    3/12   

    3/12

Cleveland Clinic, founded in 
1921, is a nonprofit, multispe-
cialty academic medical center 
that integrates clinical and 
hospital care with research and 
education. Today, more than 
2,857 Cleveland Clinic physicians 
and scientists practice in 120 
medical specialties and  
sub-specialties, annually recording more than 4.6 million visits from 
patients across the United States and from more than 125 countries.

Cleveland Clinic’s main campus, located in Cleveland, Ohio, and 
comprising 180 acres and 50 buildings, includes a 1,400-bed 
hospital, outpatient clinic, subspecialty centers with supporting 
labs and facilities, an education division and a research institute. 
Cleveland Clinic also operates 18 family health centers; eight 
community hospitals; a children’s hospital for rehabilitation; one 
affiliate hospital; a 150-bed hospital, outpatient clinic and education 
facilities in Weston, Fla.; health and wellness centers in Palm 
Beach, Fla., and Toronto, Canada; and the Lou Ruvo Center for 
Brain Health in Las Vegas. Cleveland Clinic Abu Dhabi is a partner-
ship between Cleveland Clinic and the government and people of Abu 
Dhabi, United Arab Emirates. Scheduled to open in 2013, Cleveland 
Clinic Abu Dhabi will serve patients in an environment that combines 
excellent amenities with world-class medical care.

Cleveland Clinic is consistently ranked among the top hospitals in 
America by U.S.News & World Report, and our heart and heart 
surgery program has been ranked No. 1 since 1995. Please visit 
ClevelandClinic.org for more information.

About Cleveland ClinicAll the information you need about your patients 
appears in an easy-to-read, easy-to-navigate  
“What’s New” screen that highlights all new  
information for quick access and review.

For more information or to sign-up for the DrConnect 
service, please log onto clevelandclinic.org/drconnect

What computer equipment does  
DrConnect require?

If you have a computer that can access the internet, 
you can probably use our site. We’re compatible with 
all current operating systems, and all current browsers. 
Specifically, we use 128-bit encryption to secure  
your data — this ensures that only you and the staff  
at Cleveland Clinic have access to your data.

For more information about  
Cleveland Clinic DrConnect

Mail to: Cleveland Clinic DrConnect Operations 
 17325 Euclid Avenue / CL28 
 Cleveland, Ohio 44112

Phone: 877.224.7367 (877.CCHS.EMR)

Fax: 216.738.5170

email: drconnect@ccf.org

URL: www.clevelandclinic.org/drconnect

DrConnect is a secure, online 
service providing our community 
physician colleagues real-time 
information about the treatment 
their patients receive at 
Cleveland Clinic.

Would you like your next  
report to be electronic?



What is Cleveland Clinic DrConnect?

Cleveland Clinic DrConnect is an Internet-based  
service specially developed to provide physicians who 
refer patients to Cleveland Clinic secure, real-time  
information about their patients’ treatment progress. 

How does DrConnect work?

DrConnect provides registered physician users, and 
identified office staff with proxy security rights, 
immediate access to the electronic medical record 
information regarding encounters and results generated 
when a patient receives treatment at Cleveland Clinic. 
The DrConnect work-flow is as follows:

• After establishing a DrConnect account with  
a secure log-in name and password, referring 
physicians may identify office personnel to  
receive security rights to access patient reports  
to integrate DrConnect updates and reports  
into daily practice activities.

• You will receive a single daily email notification 
containing the DrConnect Web address (URL).  
One click will take you to the DrConnect Web  
page, where you will find all newly released 
information regarding your patients’ treatment  
at Cleveland Clinic. 

• You are unable to access the patient data of any 
patient you have ever referred to Cleveland Clinic. 
You are only able to access patient data for those 
patients you have recently referred for a period  
of 185 days following the patient’s last encounter  
at Cleveland Clinic.

Cleveland Clinic DrConnect

Effective case and time management; a new level 
of professional collaboration.
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Cleveland Clinic DrConnect Brings  
Real-Time Patient Treatment Information 
Right to Your Office Every Day

Cleveland Clinic DrConnect offers our physician 
colleagues unprecedented convenience by connecting 
you to every step of your patients’ treatment progress. 
Patient data may be accessed through DrConnect  
for a period of 185 days following the patient’s last 
encounter at Cleveland Clinic.
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